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2.2.4 anunanalavasdiuuing
Herbert (1960:180) Na1371 AMURaN8lauaIUse v uMtIu1SUUSNSaUNUS
AuUsEanSnnlun1sUSMISINUSIWANS d@Hinhaw and Atwood (1982:170-171) A@170

navladvanido
B ]

3NY1AYUASSITAUN



19

anuisnelavessuuinisiluanufaiuvesdiuuinsienisguanlasuaingliuinig 3
Jadunaeiusaifiudunadnsvauef Aday and Andersen (1971:4-11) A&7 AN

[

wolavesdSuusnisiluainuddn nIeanudndiuilifeidesiu Vieuaf vo3Auiingn
ca Vo

Usraunisaingsuuinmsidnlulduinisluaniuuinistu wazuszaunisaliuladdulumy

ANUAAnIsveITUUSNsIINtoeLiiedla

2.2.5 QAT lUN1TNRNTUIAMNINYBIUINTT

adle dyains (2546 : 177-179) nandfanaudilun1siasaAuAInveuinIghl

De
2De

[y

1) 3Us353 (Tangible) mu1vfia dnwaizmanIBnmeINITUINISTESULINS
195U vihliwnanunsannAzufRunInueIuinIsana1ila

2) mlinala (Reliability) waneda fiuuinsidasiuisnnuasiiae uas
arugndiadlunisliuins nuisssavsamvomdnauiliuinig

o0 = =

3) NIIMBUAUBIRBNSTUUINNT ( Responsiveness) vinefia JlyusnsazAdleds
natkazAdatusalunsunladaymvesliuinisdn assganrseanImungsuusng
v = 1
feInN15Y3 e bl

4) anudulala ( Assurance) Munefi §3UUSN1TTNRIRAINT AUTIWIEY
WIaANasaveIynaIng Judunanazadeanuiule sumseulindaluuinisiu

¥ < @ = Vo a a

5 anudnlauagauiueniiula ( Empathy) vaneis §50U3n159z#ia1san

DIANMUALAINATULIA FDIUTN YTLANRY MADAIUAITUNYIEIUVBINUNINUNILLT 1D

feAnUfaIN1sVRIUINIsTINTIANaNlaluN1sRaUANRIAINABINITAING T

2.2.6 M3¥aanuianelafifidonisuinis
aufanelafifinensldusnisasiintuniolltuszdasiansanidnuazaes
n1sliusnisvesesAnsUsenauiuszRuauIdnvawunuusnslulfnie veusazyana
é’aﬁ?uﬂ'ﬁi’mﬂ:1mﬁqwﬂﬂumﬂ%ﬂ%mimmmﬁ'ﬂéfwawaiﬁﬁaﬁ(mﬁuﬁéﬁ@j, 2545: 10)

1) nslduvvaevarudaduisnisfiteuldfuunsvaredsnidalaunis
mamwm’wﬁamﬂﬂ&jmqmﬂaﬁﬁmmﬁmLLammmﬁmLﬁuaﬂuLLUUW@%@Jﬁﬁmumﬁmau
Blndenneuniaifudineudaszdaiuiionuervazaiuisainufianelaludiusieg
fnhonundessAnsiddliuinsegitudnvurvesnsliuinsanuiliuinig yaainsi
Trusmsidudu

navladvanido
B ]

3NY1AYUASSITAUN



2) m3dunmualluiimsidesedemadauazanudiugiavuosduniueln

[y

srgalabiggndunualneudnulinssiudefianss

Y

3) msdunaduisnisdinnainngAnsssuienaulniuuInisrassuUINIsIas
NAIINNITIATUUINTLANIUNTEUNAATEMIMIN SR AN LA ZALDVRINISUIVBTY

Usmadusiu §inzdonseinediasadsuasiuuuiruiinivey

o/

2.2.2.7 uunRauangeleafun1suINIsaIsIsskazns iuINsUsEunvunasy

&9

2 =

A158519ANURNIND LI UNITIAUSNTANSITUE AUV UTNS NAZKUINIY A

= a

nslivsnisedhsanenia vianeis augisssulun1suImsunAsIndgIuARNIIAULYN

<3

Aupuionfu fidulssarurnauagldfumsufofosainiiensuluwiyavosngunelil
msuvsueninfulunisliuimsussrsuaglddunsufoalugugiiduiaanyaeaild
wpsgilunsliuinadeadunisliuinisfinsaat vanes lun1suinisegsdomesinng
TUIN1581515U92ABIRTIRBLIA1 Kan15UURINYImIEIunIAsgasiiadnlul
UseAvBuatasdnlidfinisnssdonan Favgdesairsninalinelalviunusevwunisliuinig
pgafisane MsliuInsansisnedesdidnumey dd1uiunstiuinsuazaniuiiliuinig

DYINAULEL

[ a o

Millet (1954, win 397 d19diely Syvd Aananssn,s35usni

o

aeldiLaY glua
unImena. 2559 wi 21 ) lalwiruginanuianelavesussvivunisen1suinisves

| v & v & A& ada ‘:ll AY awvay = A Y
wieaunasgiu eeldaguussnuindmuenidunfeuunnfiaaiguiifsesdniel iiaue

Y

Tundnnis 5 Usens Ae

1. mshiusmseghaausnia (Equitable Service) wangis AmNgRsTIHIUNIT

(%
o

UM 391unIAsTRdgIuvesaufndnauinieuiu astudseyivunnauazlasuns
UfuReerwiieniulunnudguveinguunglifinnsudaeniadulunisliusnisusesvuae
lpsumsufumlugruzniduiawnyeeadldunsgrunisbivinisieniu

2. MIUSA1TRTIaN (Timely Service) nuneds Tun1siusn1sazAoeueein

o A 1

N5AUTNSITARINIHIaT Kan1sUuRnuvemlsnunIasgasio I lilusyans nataui

9

laifinnsasanandeazasismnuianalaliwnusssnvuy

3. AsliusN1Te8 19BN (Ample  Service) #uneRe N15RUINITAZABY

[

AP NTIIUIUNIT IAUS NS Az AU USRI UL EL

navladvanido
B ]

3NY1AYUASSITAUN



21

4. msluinsednsieiiles (Continuous Service) Ae mslviu3nsiuly
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