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Q.Qğ�/6/@���/6A/4�/6/.M6�5� 

C�����<�5�@��B�B/.9�6��6/.;H1.6/A/4.;H1.5��/11�D/��ğ/9���6�.M6�5���1�6/.;H1.6/ğ///�:��6/
�/4�6.5/�5���1����/ğ@����6/.;H1.6/.1��6�ğ(Two way Communication) �9H//�@/G/A/4ğ/9�/4.8��8.6�ğ
�/�6/�;1ğ@����6/.;H1.6/ğ@�.A�/���6/.6/�6�.M6�5��6�@�.�6/�M6�/��6��6�.=�.6�6/���ğC���4@�9./�5�ğğğğ
�G@����6//5�����/6/�8�@/G�ğ/5��/6���1/=/�/6/@�/;H1�D//��6�Fğ�6�.6�6/���@���@�9./�5�ğ��1/=/��6/.6/
�9H@�8��:I�@/;H1�M6/6/8@�/64/�ğ�//�.1���1/=/ğ@/9.�@/9.�ğ�M6/6.=���6/.6/�6/�/4�6.5/�5���ğ�9H@�������<�5� ğğğğğ
�5���1@/�<�6/��ğ@�8��/4B.�����1�6/�/8/6/�5��6/��6�@/;1��9H�9ğB�..:�//5��///6.8�6/ğ@��6/6�/8/6/�6�ğğğğğğ
C��6/.1�.�1�ğ/5������1/�1�@/9.�ğA�4�M6@�9H./�5��6/��8�5�8/6��6/ğ�6/�M6@�8��6��1�ğ.M6�5��6�@�.�6/
�M6�/��6��6�ğğ�:H��4�M6D�.=��6/��8�5�8/6��6/�9H.<�/8�ğ@����/4B.�����1.5��/ 

�6��/4�6.5/�5���ğ.M6�5��/5�@�.�6/ğ/9/��6�9HC��6/@�.A�/���1/=/��6/.6/@�9H./�5�ğ�8��///�1�
/��/.�6��5I�.6.C�A/4.6.�1�/��/.�6�ğ./�6��/6/@��6C�A/4�/6/.5/�5���15��9/4//�6�ğ�<�/6�/.6.C�
A/4.6.�1�/��/.�6��/1����/4�6���5H/D�ğ@�;H1./�6�.6�/5�/���9H�9C/�@�8��:I��5�/��/.�6�ğB�.C��.;H1
@���@�/;H1�/;1//;1�5/�/6��9HC��C��6/�M6��6/.6/ğ@/;H1�/6/ğ�6�1����///;1/��/.�6�D�.=��/4�6��ğ�5��5I�ğ ğğğ
@�;H1�5��6/=�A��ğ/8�9�6/�/8/6/ğA/4�/4�/��6/�M6�6��1��6��/4�6.5/�5���ğ.M6�5��/5�@�.�6/ğğğğğğğğğC/�
@���D��6/A�/�6��//.��@./8/�6/���/1�.�/���1��8H�ğA/4@�;H1C/�.1��/�1��5�A�/�6��6/�5��6ğğğğğ�1�
@�.�6/ğA/4�B.�6.�1�@�.�6/ğC��6/.��@./8/A/4./�6��6/�/8/6/�8��6/��6�@/;1��9H�9ğ/9�/4.8��8.6�ğ
B�/��C.ğ�5�./5.ğA/4.�5�.�<��6/�5��6�<�/6�/C/�/9.5�..6�C��6/��8�5�8/��6�9Hğ@�;H1@�8H/�/4.8��8.6�ğ ğğğ
C��6/�M6�6�ğ�6��/4�6.5/�5���ğ.M6�5��/5�@�.�6/ğ�:�D���5��M6�=�/;1�6/��8�5�8�6���6��/4�6.5/�5���ğ
@�;H1C/��=���8�5�8�6�//;1@��6/��6/5��8��1���6��6��/4�6.5/�5����1�@�.�6/ğD��C��@���A�/�6�C��6/ğ
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A/4.6.�1�@�.�6/ 
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��6��6�ğ15��4�M6/6�:H��6//9.�/�/�//�1�.6��/4�6�� 
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�6���8�5�8�6���6��6/�/8�A/4@�.A�/�.;H1�/4�6.5/�5����1�@�.�6/ğB�./9�/4�/��6/�5I�A���6//6�A��
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�6/�B.�6.�1���4�=��/8/6/ğ.<��.6.�/�/A���6�ğ//;1B�/��6/.M6�5��1�.M6�5��6�@�.�6/�M6�/��6��6�ğ
�:H���1/=/C��6/�5��M6��6/D��/6�6�@1�.6/ğ�6�/B�/��6//�8��///ğ�6/�/4�</ğ�6/�//�/6��6/ğ��1/�1�@/9.�ğ
�1��/4�6��ğA/4.;H1///��ğB�./9A//����6/@����=��/8/6/�1�@�.�6/�M6�/��6��6� 

�6/�/8�.;H1@�;H1�6/�/4�6.5/�5���ğ.;H1@�;H1�6/�/4�6.5/�5���ğ@���@�/;H1�/;1A/4.;H1�/6�ğC��6/
.;H1.6/�6�1����/.=��/<�/@��6//6.ğ�6/./�6��/6/.5/�5���15�C�/��8�C/�@�8��:I�/4//�6�1����/�5�ğ�/<�/@��6//6.ğ
C�����<�5�ğ.;H1C��6/�/4�6.5/�5���/9/6�/6.A/4//6�//6.ğ15�@����/@�;H1�/6�6��6/ğ�5��6��6�
@��B�B/.9�1�B/�����<�5�ğB�.�8�6/�6�6//5�/�4�1�.;H1D��@���ğ5 �/4@.�ğ�;1ğ.;H1�<��/ğ.;H1///��ğğğğğğğ
.;H1.8H��8/��ğ.;H1B.��5.��ğ.;H1�8��///ğA/4.;H1./5.C//� 

�6/@�.A�/���6/�/4�6.5/�5���ğ//6.�:�ğ�6/�M6��6/�/4�6.5/�5����9H�/8��:I�ğ@�.A�/�.=�.6�6/���
B�.�/���6��6�@/G�D���.M6�5��6�@�.�6/�M6�/��6��6�A/4��6�.;H1///��ğ�6���1��6��6/.;H1.6/ğ��6�Fğ16�8ğ
@���/4�6.5/�5���ğğ��//6.18@/G��/1�8�.�ğ(e-mail) B�/.6/ğ��//6.��6/ğA����5�ğC��/8/ğ/6.�6��/ğğğğğ
�6/�M6@�8��6�ğ��8�8��5��:��/�6/��8�5�8�6�ğ��6.�/4�6.5/�5���ğ/9�9�5.��ğ.�1�B�/�6ğ/��/4�6.5/�5���
@�/;H1��9Hğğ.=�.��/4�6.5/�5���@.9.�D/�.6.@�.�6/�M6�/��6��6� 
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C��6/�M6/���B.�6.�6/�/8/6/�6��<��/ğ�6/�/6/��1��6/A/4�/6/@//64./�1���1��8H�ğ�/4�1��5�ğ
�/4/6��5��5�8/4@�9.��/8/6/�6��<��/.�/���1��8H�ğ�...RUTRğ�5��5�8C/���4�///�6/�/6���5��6�ğ
@�.�6/ğ�M6/��/6�/�6��5H/D�@�9H./�5�B�/�./�6��6/A���.�/�/6��6//8�9�6/�/8/6/ğA/4�6/��8 �5�8�6�ğğğğ
�1���5��6�@�.�6/ğA/4�8��6/15�@�9H./�5��6/�/8/6/�6��<��/C�@�.�6/ğC/�@//64./�5�/5�/�4ğğğğğğğ
�6/�/8/6/A/41M6�6�/��6�9H�1�@�.�6/ğA/4�4��1�1.=�.6.C��/6�/�6��/6�@�9H./�5��6/�/8/6/�6��<��/ğ
�9H��4�///�6//6�/�6��6/�/8/6/�6��<��/.�/���1��8H�ğ�M6/��16.5.1M 6�6��6/�/6/C�/6�/6ğRSğ
///�ğTğ�:H��M6/��C/��M6�/6/C�/6�/6ğQUğA/���/4/6��5��5�8/4@�9.��/8/6/�6��<��/.�/���1��8H�ğğğğğğ
�...RUTRğ/6C���5��5�C��6/��8�5�8/��6�9H�1���4�///�6/�/6���5��6�@�.�6/B�.1�<B//ğ�/4�1��5�ğ
/�8��4�///�6/�/6���5��6�@�.�6/ğC��6/�/4�</�/5I��9H ğW/RUTTğ@/;H1/5��9HğRTğ.8�/6�/ğRUUTğğğğğğğğ
C/��/4�6./6�/�6��5H/D�@�9H./�5�B�/�./�6��6/A���.�/�/6��6/ 

R.Rğ/5�/�4�6��9H��8�5�8 
�6��/4�6.5/�5���ğ.M6�5��/5�@�.�6/ğ/9/��6�9H@�9H./�5��6/�/4�6.5/�5�����1/=/��6/.6/��6�Fğğğğğ

�1�@�.�6/ğC/��/8�6/��6��/4�6.5/�5���ğ�6/�8���1��1�/5��9IA��A/41M6�/.�/6/.4�/�A���=�/6�8���1ğ
�1/5��/8�6/�1�/�6���6�Fğ�5��M6/6.6/ğA����5�ğ//;1��1/=/��6/.6/��6�FğA����6.��6/.6/C/��/6//=�ğ ğğğğğğğğğ
C���6���6�FğA���/4�6��ğ//;1�=�/6�8���1/6��6/ğA/4��8�5�8�6�1;H�Fğ�9H@�9H./��1�//;1D��/5�/1�//6.ğ@�;H1C/�
�6/��8�5�8�6��1��=�/5��6/�/4@/8�@���D��6//6�/�6��M6/���M6A/���ğ�:H�.6.�6��9I�/</�:��M6A/�����6�Fğğğğ
�9H��8�5�8�6��/4�6.5/�5���ğ�:H�/9/5�/�4�6��9H��8�5�8�6�@�9H./�5��6/.M6//�ğ//�///ğ/5�����/6/�8�@/G�ğğğğ
�1��/4�6��ğ�6/@�G�//�///��1/=/��6/.6/A/4@1�.6/�/6//=� C���6���6�Fğ@�;H1�6/�M6@�8��6/ğ
�/4�6.5/�5���ğ�6/�5��6���6ğ�6/�5�.5//�6ğ�6/�5��8�//.�6/ğ@�;H1@�.A�/���6/.6/�/6//=�ğ�/6/@��6C�ğ
@�9H./�5��6/�M6@�8��6�//;1�/�6��1�/��/.�6�//;1�1�/5��6///;1�B.�6.�1�/5��6/ğ�6/@�.A�/�ğ
.8/�/5���///�1��6�8ğ@�;H1@���.;H1@�;H1/B.�/4//�6�/5��6/�5��/4�6��ğ�6/�/��</ğ�6/�//�.1�ğğğğğğğğ
�6/�M6@�8��6��/4�6.@.9.�ğ�5I��6�.�6�9/8�.<�/4�6.@.9.�A/4.�6�9/8�.<B�/�5.��C/�@���D��6/A���6�ğğğ
A/4�B.�6.�6/�/4�6.5/�5��� ğ//;1�6/��//6.ğA/4��8�5�8/�� 6�9H 1;H ��9H @ �9H ./��1 �ğ�M 6A/�� �ğğğğğğğğğğğğğğğğğğğğğğğ
�5��/4�6.5/�5���ğ�/4@.�/8�6�6/ğ�;H1.6.�6��/4�6.5/�5���ğ/4�5��M6A/����M6�6��6/ğ/��6�9H�/6/
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